LABOR CATEGORIES:

Program Manager

Individual shall possess a Bachelor’s degree in Computer Science, Information Systems, Data Processing, or equivalent, and the following experience:

a.  A minimum of twelve (12) years of progressive system development and support 

experience of which eight (8) years must include supervision and management of Government system development projects involving twenty (20) or more people.  In addition, five (5) years of that experience must include the management of a large, complex Government system development and support projects (s).

b.  Ability to manage system development and support contracts including multiple 

projects.  Organized, directed, and coordinated planning and production of all contracts support activities.  Must have demonstrated capability for oral and written communications with all levels of management for planning and control of projects.  Formulated and reviewed project feasibility studies, determined project cost, interpreted policies, purposes, and goals of the organizations to subordinates.  Familiar with organizational, policies and procedures, and Department of Defense (DoD) and Department of the Navy (DoN) Life Cycle Management (LCM) and documentation standards.

c.  Sixty (60) months of data processing experience over and above the required 

experience requirements may be substituted for a Bachelor’s degree.

Note: Requirements for a Deputy Program Manager should be of equal qualifications as a Program Manager.

Project Manager

Individual shall possess a Bachelor’s degree in Computer Science, Information Systems, Data processing, or equivalent, and the following experience:

a.  A minimum of eight (8) years of experience in information systems design and/or 

management of which five (5) years must include specialized experience in the following:  complete engineering project development from inception to deployment, expertise in management and control of funds and resources, and managing multi-task contracts.

b.  Ability to manage system development and support contracts.  Organized, 

directed, and coordinated planning and production of all contract support activities.  Must have demonstrated capability for oral and written communications with all levels of management for planning and control of projects.  Formulated and reviewed project feasibility studies, determined project cost, interpreted policies, purposes, and goals of the organization to subordinates.  Familiar with organizational, policies and procedures, and DoD and DoN LCM and documentations standards.

c.  Forty-eight (48) months of data processing experience over and above the required 

experience requirements may be substituted for a Bachelor’s degree.

Senior Information Systems Engineer

Individual shall possess a Bachelor’s degree in Computer Science, Information Systems, Data processing, or equivalent, and the following experience:

a.  A minimum of twelve (12) years of experience in enterprise disciplines associated with 

the planning, analysis, design and construction of information systems on an enterprise-wide basis or across a major sector of the enterprise.  Utilized analytical and computational techniques and methodology for problem solutions.  Performed enterprise wide strategic systems planning, business information planning, business and analysis.  Performed process and data modeling in support of the planning and analysis efforts.  Applied reverse engineering and re-engineering disciplines to develop migration strategic and planning documents.  Provided technical guidance in software engineering techniques and automated support tools.

b.  Demonstrated experience in managing the implementation of information engineering 

projects and experience in systems analysis, design and programming.  Proven managerial and supervisory skills, exceptional written and oral communications skills, including giving formal presentations to different audiences.  Must demonstrate the ability to work independently or under only general direction.

c.  Sixty (60) months of general experience over and above the required experience 

requirements may be substituted for a Bachelor’s degree.

Senior Program Analyst

Individual shall possess a Bachelor’s degree in Computer Science, Information Systems, Data Processing, or equivalent, and the following experience:

a.  A minimum of eight (8) years of progressive system development experience of which 

five (5) years must include experience with the implementation of data base management systems.  In addition, three (3) years of that experience must include the “state of the art” ADP systems development and implementation experience.

b.  Shall have performed systems analysis and design of business application systems, 

including functional and data requirements analysis, systems design, business process engineering (BPR), and program design or support systems hardware/software and communications products.  Shall have prepared system (macro) charts, spreadsheets and flowcharts.  Good working knowledge of organizational policies, and procedures.  Organized and directed development of system documentation according to LCM and documentation standards consulted with users personnel and system analysts to clarify system/program intent, identify problems, and suggest changes.  Provide technical guidance to system analyst personnel during system development.

c.  Forty- eight (48) months of data processing experience over and above the required 

experience requirements may be substituted for a Bachelor’s degree.

Senior Systems Analyst

Individual shall possess a Bachelor’s degree in Computer Science, Information Systems, Data Processing, or equivalent, and the following experience:

a.  A minimum of seven (7) years of data processing experience, of which five (5) years of 

that experience must include experience with systems analysis and design experience for ADP systems, and one (1) year of which is in a Data Base Management System.  In addition, two (2) years of that experience must include “state of the art” ADP systems development and implementation.

b.  Shall have performed systems analysis and design of business application systems.  Shall 

include functional and data requirement analysis, system design, and program design or support systems hardware/software, communications products, prepared system (macro) change spreadsheets and data flow diagrams.  In addition, familiar with organization, policies, and procedures, organized and directed development of system documentation according to LCM and documentation standards.  Consulted with user personnel and system analysts to clarify system/program intent, identify problems, and suggest changes.  Provide technical guidance to system analyst personnel during system development.

c.  Forty-eight (48) months of data processing experience over and above the required 

experience requirements may be substituted for a Bachelor’s degree

System Analyst

Individual shall possess a Bachelor’ degree in Computer Science, Information Systems, Data Processing, or equivalent and the following experience:

a.  A minimum of five (5) years data processing experience of which four (4) years must 

include working in systems analysis and design experience on ADP systems.  In addition, at least two (2) years of that experience must include working independently on systems analysis work.

b.  Analyzed functional and design specifications in terms of problems to be solved and 

information to be processed.  Defined program requirements and procedures for problem resolution.  Developed problem specifications for programmer personnel.  Prepared system test procedures and test data.  Coordinated the activities of programmer personnel to ensure proper implementations of program specifications.  Familiar with LCM and documentation standards.

c.  Thirty-six (36) months of data processing experience over and above the required 

experience requirements may be substituted for a Bachelor’s degree.

Senior IRM Analyst

Individual shall possess a Bachelor’s degree in Computer Science, Information System, Business, equivalent and the following experience:

a.  A minimum of eight (8) years experience of substantial Information Resource 

Management projects.  Demonstrated experience in analysis, planning, and execution of manpower and personnel programs to include life cycle management expertise and experience preparing implementation plans and procedures.

b.  Experience providing estimates of project implementation to include evaluation of cost, 

capabilities, and time factors.  Must have demonstrated good management skills in the areas of business, economics, or other relevant areas.  Provides technical and administrative direction for tasks, including review of work products for correctness, compliance with industry and user standards.

c.  Thirty-six (36) months over and above the required experience may be substituted 

for a Bachelor’s degree.

Senior Management Analyst

Individual shall possess a Bachelor’s degree in a technical or business-related discipline such as Accounting, Business Management or Economics and possess the following experience:

a.  Five (5) years of experience planning and scheduling all development phases of ADP 

projects.  Of those three (3) years, experience must have included preparing implementation plans and associated procedures as well as providing analysis and estimates of project implementation cost and time requirements, or three (3) years experience conducting, coordinating, and or participating in computer hardware “make-or-buy” analysis efforts, to include evaluation of costs, capabilities, and time factors involved in part/component procurement from in-house and vendor sources.

b.  Ensured implementation of plans, policies, and procedures, and that deliverables meet 

user requirements.  Demonstrated good management skills in the areas of business, economics, mathematics, or other relevant areas.

c.  Thirty-six (36) months of data processing experience over and above the required 

experience requirements may be substituted for a Bachelor’s degree.

Management Analyst

Individual shall possess a Bachelor’s degree in a technical or business-related discipline such as Accounting, Business Management, or Economics and have the following experience:

a.  Three (3) years of varied experience on planning and scheduling phases of development 

projects, with one (1) of those years assisting with implementation plans and associated procedures as well as design analysis and estimates of project implementation cost and time requirements.

b.  Ensured implementation of plans, policies, and procedures.  Demonstrated good 

management skills in the areas of business, economics, mathematics, or other relevant areas.

c.  Thirty-six (36) months of date processing experience over and above the required 

experience requirements may be substituted for a bachelor’s degree.

Cost Analyst

Individual shall possess a Bachelor’s degree in a technical or business-related discipline such as Accounting, Business Management, Computer Science, or Economics and have the following experience:

a.  Six years of general experience are required in technical and fiscal nature with four (4) of 

those years being experience performing economic analysis to evaluate the costs of alternative ways to accomplish functional objectives.  This includes evaluating investments costs, benefits, and risks as a net change to the functional baseline cost.

b.  Demonstrated experience in providing technical and financial justifications (obtained by 

collecting information relevant to the decision) in support of selections.  Experience shall include increasing responsibilities in information systems of a technical and fiscal nature.

c.  Thirty six (36) months of economic analysis, experience over and above the required 

experience requirements may be substituted for a Bachelor’s degree.

Senior Systems Operator

Individual shall possess an Associate’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline and the following experience:

a.  A minimum of seven (7) years work experience, of which at least five (5) years must be 

specialized experience operating a large-scale computer system, client-server implementation, or a multi-serve local area network.

b.  Knowledge of programming and system operation concepts with the understanding of 

how systems operate on computer hardware.

c.  Twenty-four (24) months of experience over and above the required experience 

requirements may be substituted for an Associate’s degree.

Systems Operator

Individual shall have an Associate’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline and the following experience:

a.  A minimum of four (4) years work experience in the area of computer operations of 

which two (2) years work must be specialized experience operating a large-scale computer system, multi server local area network, or client-server platform.

b.  Knowledge of system operations, computer hardware and environments.

c.  Twenty-four (24) months of data processing experience over and above the required 

experience requirements may be substituted for an Associate’s degree.

Communications Network Manager

Individual shall possess a Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline and the following experience.

a.  Eight (8) years of experience, of which at least five (5) must be specialized in one of the 

following protocol analysis, OSI protocols, frame relay, bridges, routers, or gateways.  Specialized expert also includes supervising the operations and maintenance of communication network systems.

b.  Knowledge of all aspects of communication networks, planning, installation, and support.

c.  Thirty-six (36) months over and above the required experience may be substituted 

for a Bachelor’s degree.

Systems Engineer

Individual shall possess a Bachelor’s degree in Engineering, Computer Science or equivalent and the following experience:

a.  A minimum of two (2) years of varied experience associated with test, evaluation, 

maintenance, installation, design, development fabrication, or manufacture of computer hardware/software systems, communication links, peripherals, interface equipment, test equipment, etc of which one (1) year must include experience with installation oversight or maintenance of mini/microcomputer systems.

b.  Ability to prepare engineering drawings and schematic diagrams required for in-house 

manufacture and or fabrication of computer system peripherals, communication networks and associated electronic devices and components.  Analyzed system problems, affected or recommended corrective action.  Demonstrated ability to deal directly with non-technical staff and user as well as provide support and direction as required to technical staff members.

c.  Thirty-six (36) months of data processing experience over and above the required 

experience requirements may be substituted for a Bachelor’s degree.

Junior Engineer

Individual shall possess a Bachelor’s degree in Electrical Engineering or Electronics Technology or equivalent.

This is an entry-level position designed for recent college graduates and requires no experience.

Electronic Technician

Individual must be a high school graduate and hold an electronics technical trade school diploma or equivalent and have the following experience:

a.  Minimum of two (2) years experience in the field of electronic equipment installation and 

maintenance, in support of digital and /or analog communications systems.

b.  Demonstrated proficiency in working with general and special purpose electronic

installation and maintenance, in support of digital and/or analog communications systems.

c.  One year electronics experience over and above stated experience may be 
substituted for one (1) year trade-school study. 

Junior Communications Specialist

Individual shall possess an Associate’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline and the following experience:

a.  Minimum of four (4) years of experience, of which two (2) years must be specialized in 

one of the following areas:  communications software, communications hardware or network operations.

b.  Twenty-four (24) months over and above the required experience may be 

substituted for an Associate’s degree.

Senior Systems Administrator

Individual shall possess a Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline and the following experience:

a.  A minimum of seven (7) years of experience on a large-scale computer system or multi-

server local area network of which at least five (5) years must be specialized experience in administrating UNIX or open systems-compliant systems.

b.  Ability to manage daily activities of configuration and operation of business systems.  

In addition, knowledge of optimizing system operation and resource utilization, performance system capacity analysis and planning.

c.  Thirty-six (36) months over and above the required experience may be substituted 

for a Bachelor’s degree.

Systems Administrator

Individual shall possess a Bachelor’s degree in Computer Science, Information Systems, Engineering, Business, or other related scientific or technical discipline and the following experience:

a.  A minimum of five (5) years of experience on large-scale computer systems or a multi-

server local area network of which at least three (3) years must be specialized experience in administrating UNIX or open systems-compliant systems.

b.  Ability to manage daily activities of configuration and operation of business systems.  

In addition, knowledge of optimizing system operation and resource utilization, performance system capacity analysis and planning.

c.  Thirty-six (36) months over and above the required experience may be substituted 

for a Bachelor’s degree.

Configuration Manager

Individual shall possess a Bachelor’s degree in Computer Science and associated discipline, or an equivalent and the following experience:

a.  Minimum of four (4) years progressive experience with Configuration Management 

programs of which three (3) years must have been in direct support of data systems.

b.  Analytic ability and good oral/written communications skills, and the ability to 

coordinate the work of assigned junior personnel.

c.  Thirty-six (36) months over and above the required experience may be substituted 

for a Bachelor’s degree.

Lead Technical Writer

Individual shall possess a Bachelor’s degree in English, Technical Writing, Engineering, the Physical Sciences, or a related field.  The following experience is also required:

a.  A minimum of five (5) years experience associated with the preparation of technical 

materials such as engineering analyses, software/hardware specifications and manuals, student and instructor manuals, and report and evaluation documents of which three (3) years must include experience in the research and preparation of documentation.

b.  Shall have prepared and edited documentation incorporating information provided by 

programmer and analyst personnel.  Shall have knowledge of the capabilities of computer systems.  Must have been responsible for writing, editing, and/or graphic presentation of technical information for both technical and non-technical personnel.  Interpreted technical documentation standards and prepared documentation according to these standards.

Technical Writer

Individual shall possess a Bachelor’s degree in English, Technical Writing, Engineering, the Physical Sciences, or a related field and have the following experience:

a.  One (1) year of technical writing experience.

b.  Shall have prepared and edited documentation incorporating information provided by 

programmer and analyst personnel.  Shall have knowledge of the capabilities of computer systems.  Must have been responsible for writing, editing, and/or graphic presentation of technical information for both technical and non-technical personnel.  Interpreted technical documentation standards and prepared documentation according to these standards.

Trainer

Individual shall possess a Bachelor’s degree in Education, Computer Science, Technical Writing, Engineering, the Physical Sciences, or a related field and have the following experience:

a.  Minimum of two (2) years conducting the research necessary to develop and revise training courses.  Developed and revised these courses and prepared appropriate training catalogs.  Prepared instructor materials (course outline, background material and training aids).  Prepared student materials (course manuals, workbooks, handouts, completion certificates and course critique forms).  Trained data processing end-user personnel by conducting formal classroom courses, workshops and seminars.

b.  Provided technical and end-user training on computer hardware and application software.  

General experience includes information systems development, training, or related fields.  Demonstrated ability to communicate orally and in writing.

c.  Thirty-six (36) months of training experience over and above the required 

experience requirements may be substituted for a Bachelor’s degree.

Senior Logistic Specialist

Individual shall possess a Bachelor’s degree in an associated discipline and the following experience:

a.  Five (5) years professional experience in all aspects of Logistics Support Management.

b.  Ability to review and report on configuration baseline and interface control through

coordination of Engineering Change Proposal/Specification Change processing.

c.  Ability to review contract data requirements drafts, for-ward correspondence, and prepare 

and process associated logistics management required data.

d.  Ability to administer, prepare, review, and maintain the master records for the 

establishment and change of logistics plans, the engineering release system, the configuration index and change status listing, and configuration status accounting.

e.  Thirty-six (36) months over and above the required experience may be substituted 

for a Bachelor’s degree.

Logistic Specialist

Individual shall possess an Associate’s degree in a business related discipline and the following experience:

a.  Two (2) years professional experience in all phases of Logistics Management.

b.  Ability to assist senior staff members in the development and maintenance of Logistics 

Management.

c.  Ability to aid in the review/reporting of configuration baseline and interface control 

through coordination of Engineering Change Proposal/Specification Change preparation and processing.

d.  Twenty-four (24) months over and above the required experience may be 

substituted for an Associate’s degree.

Customer Service Engineer Supervisor

Individual shall possess a Bachelor’s degree in Computer Science, Physical Science, or equivalent and the following experience:

a.  Minimum of eight (8) years experience in information systems development, network and 

other work in the client/server field, or related fields.  Five (5) years of those years must be specialized experience in the management of help desks in multi-server environments, comprehensive knowledge of PC operating systems, networking and e-mail standards.

b.  Ability to communicate orally and in writing and a positive customer service presentation.

c.  Thirty-six (36) months over and above the required experience may be substituted 

for a Bachelor’s degree.

Customer Service Engineer

Individual shall possess a computer trade school diploma or equivalent and the following experience:

a.  Minimum of five (5) years of experience in information systems support related to 

applications and network services.  Three (3) of those years must be specialized experience in the knowledge of PC operating systems and information systems development.

b.  Ability to communicate orally and in writing and a positive customer service attitude.

c.  Thirty-six (36) months over and above the required experience may be substituted 

for the trade school diploma.

Administrative Assistant

Individual shall possess an Associate’s degree in a business related discipline and the following experience:

a.  One (1) year experience in general office administration.

b.  Twenty-four (24) months over and above the required experience may be 

substituted for an Associate’s degree.

Student Worker

Individual shall be at least a high school junior in good standing and maintain a 2.5 GPA.
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