STATEMENT OF WORK

Contract Number:  N66001-04-M-R683

Title:
VERITAS ON-SITE AND COMPUTER-BASED SOFTWARE TRAINING FOR THE BASE LEVEL INFORMATION INFRASTRUCTURE AT MANAMA, BAHRAIN; YOKOSUKA, JAPAN; AND NAPLES, ITALY.

1.0 SCOPE

This Statement of Work (SOW) describes the contractor efforts to provide on-site and computer-based Veritas training to BLII OCONUS personnel at Manama, Bahrain; Yokosuka, Japan; and Naples, Italy.  This is a performance based service acquisition. 

 2.0 BACKGROUND
2.0 INTRODUCTION
The Program Executive Office for Command, Control, Computers, Communications, Intelligence and Space (PEO C4I & Space), Program Management Warfare (PMW) 165-5 is responsible for providing program management, system design, integration and implementation of the Navy’s Base Level Information Infrastructure (BLII) Outside the Continental United States (OCONUS) at Manama, Bahrain; Yokosuka, Japan; and Naples, Italy. 

To support the newly installed BLII OCONUS equipment, BLII OCONUS personnel will require on-site and computer-based Veritas software training in order to effectively operate, maintain and administer the system that will provide mission critical communications throughout the OCONUS regions.

3.0 REQUIREMENTS

3.1 The contractor shall provide labor and training course material in order to perform the on-site and computer-based Veritas training listed in Table 1, below.  The contractor shall provide a fully certified Veritas instructor to teach courses during designated times. Contractor shall provide course materials for each student (CDRL A001).  Contractor shall provide post class evaluation (CDRL A002).

3.2 The contractor shall ship (if needed) and provide all equipment necessary to conduct the courses.  This includes lap top computers, servers, switches, hubs and anything else needed to facilitate the training.

3.3 The contractor shall and set up the classroom lab environment prior to each scheduled class start date and shall repack and ship the equipment as appropriate, following each course completion.

3.4 The contractor shall coordinate training dates with the Program Management Office (PMO) and on-site training personnel.

3.5 On-site training class shall consist of no more than 10 students.

3.6 On-site training class shall be no more than five (5) days.

3.7 Contractor shall provide final student rosters and student evaluations to PEO C4I & Space one (1) week after completion of each on-site class (A003).

TABLE 1.  COURSE DESCRIPTIONS

	Training Service
	Course Length

	NetBackup Basic/Bare Metal Restore for Solaris (Two courses combined into one)
	5 days


	Materials
	Quantity

	TC-CD-BEWS-9X  Backup Exec for Windows Servers, computer based training, CD-ROM; 
	50

	TC-CD-SC Storage Central, computer based training, CD; 
	50


3.8 Acceptable Quality Level:  Delivery of NetBackup Basic/Bare Metal Restore for Solaris training session completed by the date coordinated with the site managers.

3.9 Method of Surveillance:  Audit class by sitting in (SPAWAR and Site Officer), class evaluations from students, and receipt of final student rosters and student evaluations.

3.10 Computer Based Training (CD ROM) Acceptance Criterion and Method of Surveillance:  Delivery of CD-ROMS for Backup Exec for Windows Servers and Storage Central (A004).

4.0  GOVERNMENT FURNISHED PROPERTY
4.1 Government Furnished Facility (GFF): The government will provide a classroom with electrical power for the contractor to conduct the training services.  All other materials to complete the tasks in this SOW are to be furnished by the contractor.  

5.0 TRAVEL

Travel is between the contractor’s facilities and the training locations in Manama, Bahrain; Yokosuka, Japan; and Naples, Italy. 

6.0 OTHER

6.1 SECURITY

No security clearance is required for performing this task.

6.2 PLACE OF PERFORMANCE

Training will take place at BLII OCONUS facilities in Manama, Bahrain; Yokosuka, Japan; and Naples, Italy.  

6.3 INSTRUCTOR REQUIREMENTS

All instructors shall be US citizens and shall be fluent in English. The teachers shall be fully certified Veritas instructors.

6.4 ACCEPTANCE

6.4.1 On-Site Training.  Work performed under this task will be accepted upon receipt of final rosters, including student grades and completion certificates (CDRL A003).

6.4.2 Computer Based Training.  Delivery of CD-ROMS for distribution to students (CDRL A004)

6.5 The contractor shall coordinate training dates upon contract award.  Estimated dates will be in August, September, or November 2004.

