
ATTACHMENT 2 – PERSONNEL QUALIFICATIONS

Key Personnel

The contractor shall provide personnel who are fully qualified and competent to perform the full range of tasks described in this solicitation.  The following contractor personnel are designated as “key.” The following are desired qualifications for proposed key personnel:

1. PROGRAM MANAGER
a.  Functions:  The Program Manager shall serve as the overall manager and administrator for the contractual effort, and shall act as the primary interface and point of contact with Government program authorities and representatives on programs/projects and contract administration issues.  The Program Manager shall supervise all programs/projects by developing management procedures and controls, planning and directing project execution, and monitoring and reporting progress.  The Program Manager shall manage and control all financial and administrative aspects of the programs/projects with respect to contractual requirements.

b.  Education:  A Bachelor’s degree.

c.  Experience:  Ten years of program management experience, six years directly related to general management, and four years of recent program management experience (within the last eight years) should be directly related to training systems research, development, production/acquisition and utilization of paper based, computer aided instruction and interactive courseware development methodologies.

d. Estimated Annual Hours: 2000   

2. WEB APPLICATION DEVELOPER

a. Functions:  The Web Application Developer shall serve as an integral part of the Integrated Product Team (IPT) by utilizing off-the shelf web design/development tools to design and develop Web Based Training (WBT) interfaces and server-side and client-side functional designs.  The Web Applications Developer shall design an develop WBT interfaces that meet the quality standards set within the contractual and customer requirements.


b. Education:  Successful completion of a formal training course utilizing web development tools such as Active Server Pages, HTML or JavaScript.


c. Experience:  One year experience within the last two years designing and implementing web based training interfaces or web based E-commerce systems that include student/customer tracking, secure server transactions, and student/customer database management.

d. Estimated Annual Hours: 6,000
3. DATABASE ANALYST/ADMINISTRATOR

a. Functions:  The DBA/A shall design and/or modify relational databases to integrate Curriculum Management Information (CMI) data to provide automated reports for training products.  The DBA/A shall design relational databases to provide Intranet/Internet displayed information directly from the database.   The DBA/A shall integrate web application data with the database using languages such as MS SQL Server, VB Script, ActiveX Data Objects, Active Server Pages and Java Script.


b. Education:  A Bachelor’s degree in Computer Science or Computer Information Systems with emphasis on database programming.   Successful completion of a formal training in MS SQL Server, Oracle, or MS Access Database administration.


c. Experience:  Two years recent experience (within the last three years) using VB Script, Java Script, ActiveX Data Objects and Active Server Pages, or equivalent, for web-based development.  Six months recent experience (within the last one year) with NT Servers, web security (including hardware), and web site operation using Internet Information Server or equivalent.


d. Estimated Annual Hours:  6,000

4. EDUCATION SPECIALIST
a.  Functions:  The Education Specialist shall be responsible for training research, training system development, human factors and the application of educational, scientific and engineering findings into the training system design and development.  The Education Specialist shall manage the instructional systems design efforts to include the analysis, design, development, implementation and evaluation of training curricula including traditional paper based media and all levels of interactive courseware.  The Education Specialist shall serve as the primary interface for instruction design considerations between the Government, customers and program/project management.   The Education Specialist shall evaluate curricula documents and instructional design and development procedures, and improve processes based on evaluation results.  The Education Specialist shall train, coach, and mentor team members in current interactive courseware processes and procedures.

b.  Education:  A Master’s degree or a PhD in one of the following disciplines:  psychology, education, behavioral science, instructional systems design, or instructional technology.

c.  Experience:  Four years experience, or in conjunction with the PhD three years experience in applied educational and training research with direct experience to meet the training requirements.  Two years recent experience (within the past three years) in the analysis, design and development of Category 3 (as defined by MIL-HDBK-1379-4) interactive courseware curricula, including the application of human factors considerations.  Demonstrated direct correlation to operator and maintenance training applications, and experience in the development and evaluation of Measures of Effectiveness for assigned projects.

d. Estimated Annual Hours:  3,000

5. INSTRUCTIONAL SYSTEM DESIGNER

a.  Functions:  The Instructional System Designer shall conduct analysis of and design for interactive courseware developed for technical training programs. As a member of the Integrated Product Development Team, the Instructional System Designer shall provide needs analysis, audience analysis, job/task analysis, learning objectives, learning measures, learning strategies, flow diagrams, lesson specifications (outlines), and storyboards. The Instructional System Designer shall interact with subject matter experts, authoring specialists, graphic artists, and customer technical representatives to ensure sound application of the instructional strategy design. The Instructional System Designer shall review and verify the instructional design throughout the training development process, and shall provide instructional systems design training for the training development team.

b.  Education:  A Bachelor’s degree in instructional technology, instructional systems design, or a closely related field.  NOTE: Closely related degrees must have the majority of coursework in instructional design theory and practice.

c.  Experience:  Three years recent experience (within the last five years) in instructional systems design, which should include analysis, design, development, implementation, and evaluation of interactive courseware training curricula directly related to technical training requirements.  One year experience functioning in a team environment (acting as a team leader), and developing training.

d. Estimated Annual Hours:  6,000

6. INTERACTIVE COURSEWARE  (ICW) SPECIALIST

a.  Functions:  The ICW Specialist shall, utilizing off-the-shelf software, authoring, animation, simulation and/or modeling programs, develop ICW and computer aided instructional (CAI) materials.  In developing the training materials, the ICW Specialist shall extract materials from previously developed training systems, utilizing other authoring tools, for incorporation into the current training system.  The ICW Specialist shall perform complex linking of authoring tools to other applications.

b.  Education:  A formal training course utilizing an authoring package such as QUEST for Windows or Authorware Pro.  Individual(s) who do not have the formal training may substitute two additional years of recent experience (within the last five years) using an authoring package such as QUEST for Windows, ICON Author or Authorware Pro.

c.  Experience:  Three years recent experience (within the last five years) in the development of ICW/CAI materials utilizing authoring and animation systems, and/or simulation and modeling system(s), and one year experience utilizing QUEST for Windows, ICON Author or Authorware Pro.

d. Estimated Annual Hours:  6,000

7. MASTER TRAINING SPECIALIST (OPERATOR (O))
a.  Functions:  The Master Training Specialist-O shall serve as the technical team leader during the analysis, design, development, presentation, and revision of new and/or modified aircrew training curricula, and shall ensure that generated products meet the quality standards set within the contractual and customer requirements.

b.  Education: A Bachelor’s degree, and an approved military instructor training program.  Individuals who do not have the degree may substitute two years of progressive (i.e., continuing growth pattern) and continuous experience as a military training specialist, which must be in addition to the experience  listed below for every one year of education.    

c.  Experience:    Ten years of operator experience, of which eight years should be directly related to military operator duties, and three years of recent experience (within the last six years) should be as a team leader in the design and development of multi-media operator training materials.  The team leader experience may have been gained concurrent with the operator experience and/or military operator experience requirement.  

d. Estimated Annual Hours:  2,000

8. MASTER TRAINING SPECIALIST (MAINTENANCE (M))

a.  Functions:  The Master Training Specialist-M shall serve as the technical team leader during the analysis, design, development, presentation, and revision of new and/or modified maintenance training curricula, and shall ensure that generated products meet the quality standards set within the contractual and customer requirements.

b.  Education:  A Bachelor’s degree, and an approved military instructor training program.  Individuals who do not have the degree may substitute two years of progressive (i.e., continuing growth pattern) and continuous experience in a maintenance and/or maintenance training role, which should include the experience listed below for every one year of education.

c.  Experience:  Ten years of maintenance experience, of which eight years is directly related to military maintenance, and three years of recent experience (within the last six years) as a team leader in the design and development of multi-media maintenance training materials.  The team leader experience may have been gained concurrent with the maintenance and/or military maintenance experience.

d. Estimated Annual Hours:  2,000

9. OPERATOR (O) TRAINING SPECIALIST

a.  Functions:  The Operator Training Specialist shall serve as the technical training specialist for new and/or modified systems, subsystems, and support systems during developmental test, production training development, transition training, and courseware revision and maintenance.  The Operator Training Specialist shall also serve as the Instructor for Domestic and/or FMS Programs.  The Operator Training Specialist shall design, develop and present training curricula for identified weapon systems in accordance with applicable specifications, standards and instructions.

b.  Education:  An approved military instructor training program.  Awarded the Naval Officer Billet Code (NOBC), Naval Enlisted Classification (NEC) (or closely related NEC) or other military occupational code for the system (or closely related system) for which the individual is being proposed.

c.  Experience:   Ten years of operational experience in the field required for operational support, and should have been officially designated as qualified in that position with the NOBC or NEC for which the individual is being proposed.  Three years of recent experience (within the last six years) in the instruction of and development of training materials directly related to the system area for which the individual is being proposed.  The instruction and development experience may have been gained concurrent with the operational experience directly related to the NOBC, NEC or other military occupational code.  
d. Estimated Annual Hours:  6,000

10. MAINTENANCE TRAINING SPECIALIST

a.  Functions:  The Maintenance Training Specialist shall serve as the technical training specialist for new and/or modified systems, subsystems, and support systems during developmental test, production training development, transition training, and courseware revision and maintenance, and shall serve as the Maintenance Instructor for Domestic and/or FMS Programs.  The Maintenance Training Specialist shall design, develop and present maintenance training curricula for identified weapon systems in accordance with applicable specifications, standards and instructions.

b.  Education:  An approved military instructor training program.  Awarded the Naval Enlisted Classification (NEC) (or closely related NEC) or other military occupational code for the system (or closely related system) for which the individual is being proposed.

c.  Experience:  Ten years of maintenance experience in maintenance of the same or similar systems and support equipment.  Three years of maintenance experience directly related to the NEC or other military occupational code for which the individual is being proposed, and three years of recent experience (within the past five years) in the instruction and development of maintenance training materials directly related to the system/functional area for which the individual is being proposed.  The instruction and development experience may have been gained concurrent with the maintenance experience directly related to the NEC or other military occupational code.

d. Estimated Annual Hours:  6,000

Non-Key Personnel

The contractor shall provide personnel who are fully qualified and competent to perform the full range of tasks described in this solicitation.  The desired personnel qualifications for non-key personnel are stated below:

11. SENIOR (Sr.) SYSTEMS ANALYST

a.  Functions:  The Sr. Systems Analyst shall apply knowledge of computer science principles, information management principles, hardware and software systems structures, and operation and computer programming languages and techniques to solve automation problems.  The Sr. Systems Analyst, utilizing basic programming languages, shall interpret and revise previously developed coding for existing training systems, and transfer graphics from one program environment to another.  The Sr. Systems Analyst shall interface with, and utilize minicomputer and mainframe computer systems in addressing project objectives.  Utilizing standard or conventional approaches, methods, and techniques, the Sr. Systems Analyst shall define, plan, organize, design, develop, modify, test and integrate databases into data processing systems, computer hardware systems and simulation models.  The Sr. Systems Analyst shall provide software analysis, design, and implementation of user computer interfaces, signal processing functions, and artificial intelligence capabilities for interactive courseware training programs, and shall formulate architectural design, functional specifications, interfaces, and documentation of hardware or software systems.  

b.  Education:  A Bachelor’s degree in computer science, information management systems, mathematics, operations research, statistics or engineering. Individuals who do not have the degree may substitute a Certificate in Computer Science or Information Management from an accredited college or university; or 30 semester hours that are directed towards a Bachelor’s degree with a recorded major in computer science or information management, plus two additional years of programming experience utilizing C, C++, Visual Basic or JAVA.

c.  Experience:  Ten years of experience performing the foregoing functions, of which a four years of recent experience (within the last five years) in simulation and software development directly related to DOD or other government systems.  Additionally, one year of recent experience (within the last five years) in computer graphic design and mathematical modeling.

d. Estimated Annual Hours:  1,700

12. SYSTEMS ANALYST

a.  Functions:  The Systems Analyst shall apply engineering techniques, principles and precedents to design, develop, modify, install, test, evaluate or operate electrical, electronic, mechanical, communications, stores, armament/ordnance, or related data processing systems for military weapon systems, or associated support equipment, or facilities.  The Systems Analyst shall maintain, repair, inspect, troubleshoot, or program systems, equipment or components, and shall perform computer maintenance software preparation, installation/improvements of software modifications, and research software related problems.  The Systems Analyst shall provide software analysis, design and implementation of user-computer interfaces, signal processing functions and artificial intelligence capabilities for interactive courseware training programs.  The Systems Analyst shall review, analyze, develop, prepare or apply engineering, technical or maintenance specifications, policies, standards or procedures, and shall organize, analyze, and prepare reports or presentations of technical data and information.  The Systems Analyst shall plan and perform test and evaluation of systems, subsystems, support systems or components, and shall compile, process, reduce, or analyze test data results.

b.  Education:  An Associates degree in computer science, information systems management, mathematics, operations research, statistics or engineering.  Individuals who do not have the semester hour requirement may substitute with the successful completion of a network software certification program such as NOVELL, UNIX or WINDOWS NT, and one year experience applying that certification, in addition to the experience stated below.

c.  Experience:  Six years of general experience in performing the above functions, of which two years of recent experience (within the last three years) in simulation, software development or software diagnostics directly related to DOD or other Government operational systems.  Additionally, of the six years experience six months recent experience (within the last three years) in performing graphic design, mathematical modeling or programming language duties.  

d. Estimated Annual Hours:  4,500

13. GRAPHICS SPECIALIST 

a.  Functions:  The Graphics Specialist shall design and develop interactive courseware training compliant with human factors studies, and shall translate ideas and concepts into creative as well as functional graphical interfaces.  The Graphics Specialist shall develop complex 2D and 3D graphics and animation from script/storyboards, photographs and video utilizing commercial-off-the-shelf (COTS) software programs, and shall edit (linear and non-linear) video productions in applications such as AVI and Quicktime formats.    The Graphics Specialist may be required to serve as the graphic arts team leader during the analysis, design, development, presentation and revision of system operator and/or maintenance training curricula.

b.  Education:  A Bachelor’s degree in graphic design, electronic intermedia, photography, drawing or a closely related field; or the Basic Educational Requirement plus a course of study in art, drafting or drawing.

c.  Experience:  In conjunction with the Bachelor’s degree one year experience of interactive courseware graphics and animation experience developing complex 2D and 3D graphics and animation depicting systems operational and/or maintenance procedures from pictures, motion pictures, and script/storyboards utilizing commercial off-the-shelf software such as 3D Studio or an equivalent modeling program; or in conjunction with the Basic Educational Requirement four years of interactive courseware graphics and animation experience developing complex 2D and 3D graphics and animation depicting systems operational and/or maintenance procedures from pictures, motion pictures, and script/storyboards utilizing commercial off-the-shelf software such as 3D Studio or and equivalent modeling program.  One year recent experience (within the last two years) as a key team member or team leader in the design and development of multi-media aviation training materials.  This experience may have been gained concurrent with the graphics and animation experience.

d. Estimated Annual Hours:  20,000
14. SENIOR (Sr.) LOGISTICS ANALYST

a.  Functions:  The Sr. Logistics Analyst shall perform various tasks related to the development, operation, evaluation, and improvement of weapon systems supportability and/or maintainability programs, and information systems as related to training applications.  The Sr. Logistics Analyst shall work on training, logistics and maintainability programs, and with training, logistics and maintenance control organizations on issues such as: technical evaluation and identification of weapon system logistics requirements and resources, development of logistics support and maintainability programs or plans; systems acquisition requirements analysis; budgetary or financial analysis and control; life cycle cost analysis and control; weapon systems hardware and software standardization and compatibility; and integrated logistics support test,  evaluation, planning, and execution.  The Sr. Logistics Analyst shall apply accepted analytical concepts to determine the logistical requirements to support the identified training system in an independent environment.

b.  Education:  Successful completion of a technical school, trade school, or advanced armed services technical school curriculum or course of study in electricity, electronics, avionics, mechanics, armament/ordnance or engineering technology; or  successfully completed a 30 semester hours of course studies at an accredited college or university in engineering, scientific or technical courses.

c.  Experience:  Eight years of experience in performing the foregoing functions, of which four years of recent experience (within the last five years) performing technical documentation and/or operational system test and evaluation functions directly related to DOD or other Government systems.

d. Estimated Annual Hours:  12,000

15. LOGISTICS ANALYST
a.  Functions:  The Logistics Analyst shall perform various tasks related to the development, operation, evaluation, and improvement of weapon systems supportability and/or maintainability programs, and information systems as related to training applications.  The Logistics Analyst shall work on training related logistics and maintainability programs, and with training related logistics and maintenance control organizations on issues such as: technical evaluation and identification of weapon systems logistics requirements and resources; development of logistics support and maintainability programs or plans; systems acquisition requirements analysis; budgetary or financial analysis and control; life cycle cost analysis and control; weapon systems hardware and software standardization and compatibility; and, integrated logistics support test, evaluation, planning and execution.

b.  Education:  Successfully completed a technical school, trade school, or advanced armed services technical school curriculum or course of study in electricity, electronics, avionics, mechanics, armament/ordnance or engineering technology; or have successfully completed a 30 semester hours of course study at an accredited college or university in engineering, scientific, or technical courses.

c.  Experience:  Six years weapon system, analytical or management experience.  Two of the six years experience directly related to training systems or subsystems, and knowledge of the factors involved in the analysis, design, development, implementation, evaluation and support of the identified training system directly related to DOD or other Government organizations.  This experience may have been gained concurrent with the six years of weapon system experience.

d. Estimated Annual Hours:  25,000

16. EDITOR

a.  Functions:  The Editor shall perform independently, as a member, or as a leader of a technical team in developing, drafting, revising, and editing operator and maintenance technical documentation using rough outlines, resource materials, and independent interpretation of information obtained through review conferences and/or technical specialists.  The Editor shall utilize DOD terminology, platforms, sensors, weapons, and other equipment, as well as styles, formats, and specifications that apply to various DOD technical manuals to prepare, edit, and publish technical publications.  The Editor shall be responsible for applying all phases of the publication process and automated publishing systems to ensure successful production of technical manuals and other large publications.  

b.  Education:  Successful completion of a technical school, trade school, or advanced armed services technical school curriculum; or successful completion of 30 semester hours of course studies in graphics design and/or illustration, including technical writing courses.

c.  Experience:  Eight years of experience in the foregoing functions, of which five years experience in management and production of large technical documents using an automated publishing system, and three years recent experience (within the last five years) performing operator or maintenance technical data conference support and publication support functions, including the operation of an automated support system.

d. Estimated Annual Hours:  3,000

17. ADMINISTRATIVE ASSISTANT

a.  Functions:  The Administrative Assistant shall conduct administrative and record keeping aspects of the operation of engineering or technical programs/projects, and shall perform office management, methods, and procedures in producing and maintaining documentation, correspondence, records, or directives.  The Administrative Assistant shall be responsible for program/project progress and status documentation, budget finance, property, accounting, technical library, or personnel management.

b.  Education:  Basic Education  

c.  Experience:  Four years of office/computer experience, of which two years of recent experience (within the last three years) in the use of spreadsheets, word processing and database software, including electronic data transfer, and one year of administrative experience as a manager or supervisor of an office, or program administrative operations.  

d. Estimated Annual Hours:  650

18. TECHNICAL WRITER/ILLUSTRATOR

a.  Functions:  The Technical Writer/Illustrator shall develop, draft, revise, and edit training materials, Tactical Manuals, Publications, Maintenance Manuals and other technical documents.  The Technical Writer/Illustrator shall scan images and develop basic graphics and line art rendering utilizing commercial off-the-shelf software such as Adobe Illustrator and/or Adobe Photoshop using rough outlines, resource materials, and independent interpretation of information obtained through review conferences and/or technical specialists.  Applying working knowledge of DOD terminology, platforms, sensors, weapons, and other equipment, the Technical Writer/Illustrator shall prepare, edit, and publish technical documentation.  The Technical Writer/Illustrator shall apply working knowledge of the various styles and formats for DOD technical manuals and automated publishing systems to the production of technical manuals and other large publications.  

b.  Education:  Basic Education  

c.  Experience:  Four years experience in writing/editing technical documents, of which one year of recent experience (within the past five years) in writing/editing operator or maintenance technical data utilizing an automated publishing system.

d. Estimated Annual Hours:  2,000

19. DOCUMENT MANAGEMENT SPECIALIST

a.  Functions:  The Document Management Specialist shall input and format text for technical publications using word processing applications.  Applying working knowledge of DOD terminology, platforms, sensors, weapons, and other equipment, the Document Management Specialist shall input data using automated word processing programs such as Word Perfect, Microsoft Word and Ventura Publisher, including the import of electronic graphics.  The Document Management Specialist shall manage, maintain, and utilize engineering and technical information databases, technical libraries and/or data communications networks to enter, file, identify, locate, extract and provide data or information related to military weapon systems engineering and technical efforts.  The Document Management Specialist shall compile, analyze, research and generate written materials or graphics concerning technical documentation.

b.  Education:  Basic Education  

c.  Experience:  Three years experience performing the functions described above, of which two years recent experience (within the last five years) in the management and/or revision of engineering or technical libraries utilizing data communication applications.

d. Estimated Annual Hours:  6,000

20. CLERK TYPIST

a.  Functions:  The Clerk Typist shall prepare, maintain, and preserve technical or administrative documentation, data, correspondence, and records.  The Clerk Typist shall perform activities that include:  typing, word processing, transcription, graphics preparation, filing, reproduction, and office equipment operation.  The Clerk Typist shall type technical reports, papers, test plans, or other project/program documentation in final format from rough notes or drafts, and shall edit, proofread, and correct spelling, grammar, and phraseology.

b.  Education:  Basic Education  

c.  Experience:  Two years experience, of which one year of clerical, secretarial, or office work experience, and one year of recent experience (within the last two years) in the use of spreadsheets, word processing, and database software, including electronic data transfer.  Ability to type a minimum of 40 words per minute.

d. Estimated Annual Hours:  650

21. SIMULATOR INSTRUCTOR

a.  Functions:  The Simulator Instructor shall serve as the Simulator Instructor for new and/or modified systems, subsystems, and support systems during developmental test, production training development, transition training, and courseware revision and maintenance.  The Simulator Instructor shall also serve as the Instructor for Domestic and/or FMS Simulator related Programs.  The Simulator Instructor shall present training curricula for identified weapon systems in accordance with applicable specifications, standards and instructions.

b.  Education:  Successful completion of an approved military instructor training program.  Awarded the Naval Officer Billet Code (NOBC), Naval Enlisted Classification (NEC) (or closely related NEC) or other military occupational code for the system (or closely related system) for which the individual is being proposed.  

c.  Experience:  Ten years of operational/ maintenance experience in the field required for operational support, and officially designated as qualified in that position with the NOBC or NEC for which the individual is being proposed.  Three years of operational/maintenance experience that is directly related to the system/subsystems, and three years of recent experience (within the last six years) in the presentation and development of the training materials directly related to the system area for which the individual is being proposed.  The instruction and development experience may have been gained concurrent with the operational experience directly related to the NOBC, NEC or other military occupational code.

d. Estimated Annual Hours:  8,750

22. JR. LOGISTICS ANALYST
a.  Functions:  The Jr. Logistics Analyst shall perform various tasks related to the development, operation, evaluation, and improvement of weapon systems supportability and/or maintainability programs, and information systems as related to training applications.  The Jr. Logistics Analyst shall work on training related logistics and maintainability programs, and with training related logistics and maintenance control organizations on issues such as: technical evaluation and identification of weapon systems logistics requirements and resources; development of logistics support and maintainability programs or plans; systems acquisition requirements analysis; budgetary or financial analysis and control; life cycle cost analysis and control; weapon systems hardware and software standardization and compatibility; and, integrated logistics support test, evaluation, planning and execution.

b.  Education:  Successful completion of a technical school, trade school, or advanced armed services technical school curriculum or course of study in electricity, electronics, avionics, mechanics, armament/ordnance or engineering technology; or  successful completion of 30 semester hours of course study at an accredited college or university in engineering, scientific, or technical courses.

c.  Experience:  Three years weapon system, analytical or management experience.  One of the three years experience directly related to training systems or subsystems, and knowledge of the factors involved in the analysis, design, development, implementation, evaluation and support of the identified training system directly related to DOD or other Government organizations.  This experience may have been gained concurrent with the three years of weapon system experience.

d. Estimated Annual Hours:  14,000

23. SENIOR EDITOR

a.  Functions:  The Senior Editor shall perform independently, as a member, or as a leader of a technical team in developing, drafting, revising, and editing operator and maintenance technical documentation using rough outlines, resource materials, and independent interpretation of information obtained through review conferences and/or technical specialists.  The Senior Editor shall utilize DOD terminology, platforms, sensors, weapons, and other equipment, as well as styles, formats, and specifications that apply to various DOD technical manuals to prepare, edit, and publish technical publications.  The Senior Editor shall be responsible for applying all phases of the publication process and automated publishing systems to ensure successful production of technical manuals and other large publications.  

b.  Education:  Successful completion of a technical school, trade school, or advanced armed services technical school curriculum; or completion of 30 semester hours of course studies in graphics design and/or illustration, which should include technical writing courses.

c.  Experience:  Ten years of experience in the foregoing functions, of which seven years experience in management and production of large technical documents using an automated publishing system, and three years recent experience (within the last five years) performing operator or maintenance technical data conference support and publication support functions, including the operation of an automated support system.


d. Estimated Annual Hours:  3,000
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