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Labor Categories/Qualifications


PERSONNEL QUALIFICATION REQUIREMENTS

The contractor shall provide personnel who are fully qualified and competent to perform the full range of tasks described in the statement of work.  Personnel qualifications for specific labor categories set forth below are the desired qualifications for performance on this contract.   In meeting the desired experience requirements, as specified below for the various labor categories, the technical experience and supervisory experience may be accrued concurrently.  Eight years of general experience may be substituted for formal education in lieu of a Bachelor’s Degree, and four years for an Associate Degree.

	Position Title
	Job Description
	General Experience

Criteria
	Specific Experience

Criteria
	Education

Criteria

	Program Manager

(Key Personnel)
	Manages program to ensure that implementation and prescribed activities are carried out in accordance with specified objectives: Plans and develops methods and procedures, directs and coordinates activities, and exercises control over personnel responsible for specific functions or phases of the program.  Serves as manager on one or more Task Orders, and is authorized to interface with the Gov’t Contracting Office regarding all aspects of the task order.
	Minimum of 10 years of experience managing DoD engineering projects. At least 15 years experience in Naval Operations at the Tactical and Operational level.  Additionally, at least 2 years of experience managing commercial software development projects.
	Minimum of 2 years of experience managing DoD Enterprise Applications or Enterprise Information Technology Infrastructure development projects.
	BS/BA in Business or equivalent experience.

MBA = 1 yr. 

Business Degree

	Sr. Computer Scientist

(Key Personnel)
	Responsible for the application of systems and software design and engineering techniques such as object oriented design and development, business process reengineering, information engineering, domain analysis, and reverse engineering.
	Minimum of 10 years experience managing DoD engineering projects involving design, integration, maintenance, repair, testing, and product.  Experienced in using NEP/NMCP COTS components and programming languages or standards such as : C, C++, SOAP, Perl, XML, SAML, WSRP, and Java.  Experienced in database mgmt. systems such as Oracle, Ingres, Sybase, and SQL.
	Shall have, in addition to or included in the general experience, 2 years experience in managing projects in one or more of the following areas:  Web-Services, Enterprise UDDI Service Registries, Enterprise User Directories (MS Active Directory and LDAP), Enterprise Portals, and Enterprise Single Sign On.
	BS/BA Computer Science or equivalent experience.

MIS = 1 yr.



	Computer Scientist


	Responsible for the application of systems and software design and engineering techniques such as object oriented design and development, business process reengineering, information engineering, domain analysis, and reverse engineering.
	Minimum of 1 year experience in engineering projects involving design, integration, maintenance, repair, and testing software products Experienced in using NEP/NMCP COTS components and programming languages or standards such as : C, C++, SOAP, Perl, XML, SAML, WSRP, and Java.  Experienced in database mgmt. systems such as Oracle, Ingres, Sybase, and SQL..
	Shall have, in addition to or included in the general experience, experience in engineering projects in one or more of the following areas:  Web-Services, Enterprise UDDI Service Registries, Enterprise User Directories (MS Active Directory and LDAP), Enterprise Portals, and Enterprise Single Sign On.
	BS/BA in Computer Science or equivalent experience.

	Sr. Systems Engineer
	Must have a comprehensive understanding of the systems engineering process and its relationship with hardware and software engineering. Experience in software project management, systems integration and in Government technical program support. Will be responsible for software system design, specification development, modeling, integration, testing and simulation, and system software development life cycle management. Develops, implements and integrates: optics, mechanics, electronics, with computer control such as system integration of motion control, sensors, and test equipment.  In-depth knowledge of and experience with Windows Operating Systems, intranets and/or the Internet is very important. Product certification is preferred.

	Minimum of 15 years of experience managing DoD engineering projects. At least 15 years experience in DoD Operations at the Tactical and Operational level.  Additionally, at least 7 years of experience managing commercial software development projects.
	Minimum of 2 years of experience managing DoD Enterprise Applications or Enterprise Information Technology Infrastructure development projects.
	BS/BA in Computer Science or Engineering or equivalent experience.

MS=1yr

	Systems Engineer
	Design, develop, or maintain, debug, document, and package programs for individualized customer applications.  

Fix complicated bugs and make major enhancements to resolve customer problems.  

Perform complex design and software development tasks within appropriate schedule, task, and quality guidelines set in conjunction with the manager of a particular project. 

Knowledge and expertise in network systems and design.
	Minimum of 10 years of experience managing DoD engineering projects. At least 7 years experience in DoD Operations at the Tactical and Operational level.  Additionally, at least 7 years of experience managing commercial software development projects. 5 years experience in network systems design and function.

MCSE Certification or equivalent desired.
	Shall have, in addition to or included in the general experience, experience in managing DoD Enterprise Applications or Enterprise Information Technology Infrastructure development projects.
	BS/BA in Computer Science or Engineering or equivalent experience.

	Sr. Systems Analyst

(Key Personnel)
	Prepare system specifications, technical analysis, and application design.  Develop detailed project work plans and business applications utilizing structured development methodologies.  Develop systems specifications and plans for systems engineering, software production, continuous acquisition and life-cycle support, quality assurance, and concepts of configuration management.
	10 years experience managing DoD engineering projects involving design, integration, maintenance, repair, testing and product improvement, or alteration of C4I systems or subsystems.  10 years experience in Naval Operations at the Tactical and Operational level.  10 years experience in development and integration of systems for command and control and/or communications systems.
	
	BS/BA in Computer Science or Engineering or equivalent experience.

MS = 1yr.

	Sr. Software Engineer
	Plans and performs systems and networking engineering research, design, development, according to customer specifications.  Responsible for debugging, documenting, and packaging programs for customer applications. Performs systems engineering planning, performance management, capacity planning, testing and validation, benchmarking, and information engineering.
	5 years experience in development and integration of software.  Experience in the application of systems and software design and engineering techniques such as object oriented design and development, business process reengineering, information engineering, domain analysis and reverse engineering.  Knowledge in C, C++, SOAP, Perl, XML, SAML, WSRP, and Java.  
	Shall have, within the general experience, 2 years experience in web-services software development (n-tier applications) using current J2EE architecture and 1 year experience developing in an enterprise portal environment.
	BS in Computer Science or equivalent experience and education.

	Senior Technician
	Be able to apply specific knowledge of existing systems and computers for the purpose of data presentation, while using established standards and practices and explore new alternatives.  Conduct research and analysis, presenting it for use in solving problems and decision making. Implement, test, and maintain systems software, applications, including research and development of system integration capability. 

Accountable for system resource availability, capacity planning, performance management, configuration and installation of hardware and software. 

	5 or more years experience in the assembly, installation, testing , and troubleshooting of a variety of electronic and computer equipment including mainframe and desktop computers, LAN’s, large screen displays, signal monitors, amplifiers, signal splitters, printers, scanners, disk drives, and a variety of board level components.  2 or more years experience providing technical support on Navy command and control systems or communications systems.
	
	BS/BA in Computer Science or equivalent experience and education.

	Sr. Cognitive Scientist
	Provides support on the manager and user levels according to customer requirements.  Prepares a plan describing the technical approach, organizational resources, and management controls to be employed to meet the cost, performance, and schedule requirements throughout the execution of the task order.  Provide technical support and expertise for overall project programming, involving application development and systems implementation and integration in one or more of the following areas: client/server, workstation integration, imaging, electronic forms, web pages, web applications, web services, data warehousing, data modeling, and/or telecommunications solutions, Graphic User Interface (GUI) design experience from the programming structural level to the level of the user.


	Minimum of 10 years experience managing DoD engineering projects involving design, integration, maintenance, repair, testing, and product.  Experienced in using programming languages such as : C, C++, Visual Basic, Perl, Java and XML.  Experienced in database mgmt. systems such as Oracle, Ingres, Sybase, and Access.  Experience in portal software integration including Oracle Portal, Computer Associates CleverPath Portal, Sybase, Plumtree and Jetspeed.
	
	BS/BA or equivalent experience.

MIS = 1 yr

	Network Specialist
	Analyzes local and wide area network systems. Performs network planning, designing, evaluating, selecting, and upgrading operating systems and protocol suites and configuring communication media. Resolves interoperability problems to permit operations across all platforms including email, file transfer, multimedia, teleconferencing, and collaboration tools; configures systems to user requirements; performs various network and communications tests and documents results; administers and maintains local and wide area networks; provides technical support and troubleshooting to users; plans network layout design; may administer network security;  may perform database administration.
	5 years related network design/administration experience. Also requires knowledge of the principles, methods, and techniques used in network administration and engineering plus knowledge of and ability to use relevant hardware, software and other equipment.  Certification in specific applications may be required, depending on job assignment.
	
	BS/BA in Computer Science or Engineering or equivalent experience.

MS = 1yr.

	Programmer
	Plans, develops, tests, and documents computer programs, applying knowledge of programming techniques and computer systems.  Evaluates user request for new or modified program in connection to specific contractual tasks.  Designs, analyses, diagrams and demonstrates plans and flowcharts.  Converts project specifications into sequence of detailed instructions and logical steps for coding into language process able by computer.
	3 years experience in development and integration of software for command and control and/or communications systems.  Experience in using NEP/NMCP COTS components.
	
	AA in Computer Science or equivalent experience.

	Sr. Financial

Analyst
	Development of spend plan and budget.  Review and analysis of costs, planning and execution of financial plans.  Working knowledge of Navy Working Capitol Funds and funding appropriations.

	5 years of work experience in the development of spend plans and budgets; and review and analysis of costs, planning and execution of financial plans.  Working knowledge of Navy Working Capitol Funds and funding appropriations.

	
	Bachelors Degree in business.

	Web Master

(Key Personnel)
	Development of Web Site architecture and functionality.  Research and development relating to client requirements and tasking.  Graphic User Interface (GUI) functions and capabilities.
	In-depth knowledge of graphic software, i.e.: Macromedia products (Flash, Dreamweaver, Generator, Photoshop, 3D Packages, 3D Studio Max).  Ability to work in both Macintosh and PC platforms. 
	
	AA in Computer Science or equivalent experience.

	Web Portal Developer
	Development of Internet architecture and functionality.  Research and development relating to client requirements and tasking.  Value added technology for multimedia presentation and functional capability in design and usability.  Creates, designs and adapts presentations and materials for interactive media.
	10 years experience in multimedia presentation, production and internet web development and solutions. 5 years experience in film and video productions. Knowledge of E-Commerce and EDI tools and practices.  Experience in using NEP/NMCP COTS components.
	
	BS in Engineering or equivalent experience.

MBA = 1 yr.

	Technical Writer
	Develops, writes, and edits material for related technical and administrative publications concerned with work methods and procedures, and installation, operation, and maintenance of machinery and other equipment: receives assignment from supervisor.  Observes production, developmental, and experimental activities to determine operating procedure and detail.  Interviews production and engineering personnel and reads journals, reports, and other material to become familiar with product technologies and production methods.  

Reviews manufacturer's and trade catalogs, drawings and other data relative to operation, maintenance, and service of equipment.  Organizes material and completes writing assignment according to set standards regarding order, clarity, conciseness, style, and terminology.  

Reviews published materials and makes recommendations of revisions or changes in scope, format, content, and methods of reproduction and binding. 


	Associate’s Degree in English, Technical Writer certification, education or writing experience equivalent.  5 years experience preparing complex technical reports, correspondence and documentation and 2 years experience typing and preparing complex technical reports, correspondence and documentation using MS Office Pro products. 
	
	AA in English or equivalent experience.

	Systems Analyst
	Analyze data flow, business processes, and organizational practices, and activities.  Develop improvements to business processes.
	4 years experience in analysis of systems for command and control and/or communications.  Familiar with DoD documentation standards.  Familiar with IDEF0 and IDEF1X modeling process.
	
	BS in Business Management or equivalent.
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