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PUBLIC KEY INFRASTRUCTURE (PKI) INFORMATION 
 
 
 
The following is a list of External Certification Authorities (ECA) 
that are recognized by the Government as issuers of PKI certificates.    
 
The ECA POCs are: 
 
* Operational Research Consultants, Inc. (ORC)  
http://www.eca.orc.com
Email: pkihelp@orc.com 
Phone: 800.816.5548  
 
* Verisign, Inc. 
http://www.verisign.com/verisign-business-solutions/public-sector-
solutions/eca-certificates/index.html
Email: eca-support@verisign.com 
Phone: 650.426.3224  
 
* IdenTrust, Inc. (formerly DST) 
http://www.identrust.com/certificates/eca/index.html
Email: helpdesk@identrust.com 
Phone: 888.882.1104  
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