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	NGEN Services
	CONTRACT SEGMENTS

	
	Enterprise
	Transport

	Enterprise Engineering Design and Support Services
	P
	S

	Enterprise Operations Services
	P
	S

	Directory Services
	P
	S

	Security Configuration and Management Services (Primary and supporting responsibilities vary for the three sub-services)
	P
	S

	Boundary, Demilitarized Zone (DMZ), and Communities of Interest (COI) Services
	S
	P

	Malware Detection and Protection Services
	P
	S

	Security Event Management (SEM) Services
	P
	S

	Security and IT Certification and Accreditation (C&A) Services
	P
	S

	Authentication and Authorization Services
	P
	S

	Network Access Control (NAC) Services
	P
	S

	Remote Access Services (RAS)
	S
	P

	Network Operations (NetOps) and Information Assurance (IA) Training Services
	P
	S

	Testing Services
	P
	S

	Continuity of Operations (COOP), Disaster Recovery (DR), and Business Continuity Planning Services
	P
	S

	File Removal Services (Spillage)
	P
	S

	Electronic Software Delivery Services (ESDS)
	P
	S

	Service Desk Services
	P
	S

	Base Area Network (BAN) Services and Local Area Network (LAN) Services
	
	P

	Wide Area Network (WAN) Services
	
	P

	Cross Domain Security (CDS) Services
	P
	

	Application Hosting Services (AHS)
	P
	

	Data Storage Services
	P
	

	Enterprise Messaging Services
	P
	

	Enterprise Web Portal Services
	P
	

	Collaboration Services
	P
	

	Voice over Internet Protocol (VoIP) Options and Services
	P
	S

	NGEN Services
	CONTRACT SEGMENTS

	
	Enterprise
	Transport

	Unclassified Mobile Phone Services
	P
	

	Classified Mobile Phone Services
	P
	

	Video Teleconferencing (VTC) Services
	P
	


	End User Computing Services
	P
	

	Commercial Off the Shelf (COTS) Hardware and Software Services
	P
	

	Printing Services
	P
	

	Desk Side Support Services
	P
	

	End User Training Services
	P
	

	Commercial Voice Services
	No Requirements




