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3.3.26   VoIP Services – Change Page
VoIP Services enables voice communications over an IP network interfaced with the Public Switched Telephone Network (PSTN).  The NGEN VoIP system supports communications via analog and digital handsets, computer terminals, fax machines, and conference speakerphones [analog connections are via Analog Telephone Adapter (ATA) devices].  DSN trunks, NSA approved Type-1 encryption devices, as well as PSTN, Federal Telecommunications Service (FTS) / Networx, and DSN circuits will be GFP.

The ES Contractor shall:
a. Operate and maintain assigned VoIP components in compliance with DoDI 8100.04, DoD Unified Capabilities (UC), December 9, 2010, relevant security requirements provided in Table 2.1-2, and VoIP relevant STIGs (published on the DISA website) in order to deliver assured services capabilities:
i. Media servers. 
ii. Application servers.
iii. End user devices and handsets.
iv. VoIP-enable fax machines.
b. Maintain telephony administration database that includes a web interface for end users and captures monthly usage information (e.g., individual base, command, and PSI). 

The TXS Contractor shall:
a. Operate and maintain assigned VoIP components in compliance with DoDI 8100.04, DoD Unified Capabilities (UC), December 9, 2010, relevant security requirements, and VoIP relevant STIGs in order to deliver assured services capabilities:
i. Media servers.
ii. Application servers.
iii. End user devices and handsets.
iv. VoIP-enable fax machines.
b. Update continually NGEN VoIP design as well as C&A documentation for end-to-end VoIP configurations for all components
c. Maintain telephony administration database that includes a web interface for end users and captures monthly usage information (e.g., individual base, command, and PSI).
