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  Process and Tools Training – Change Page
The ES Contractor shall:
a. Develop and deliver NGEN specific ITSM process training.  Provide instructor facilitated training via DCO for the training identified in Table 3.3-5: USN NGEN Process Training. (CDRL A025 – Training Program Documentation) 
b. Provide NGEN tools training in the operational NGEN environment for the training identified in Table 3.3-6: USN NGEN Tools Training. 
c. Place all NGEN training content on the NGEN web portal and provide access to other learning resources (e.g., current news and virtual communities of practice).    
d. Host, operate, and maintain a Learning Management System (LMS), in accordance with the requirements specified in the NGEN Learning Management System Functional Area Description, - v 0.2 – August 17, 2011, to schedule training, track training progression, and record training completion information.
e. Deliver and maintain NGEN deployable training in support of the requirements in Section 3.3.30.3 Deployable End User Computing.  This training will be delivered to Navy fleet IT personnel responsible for fleet deployment, deployed operation, maintenance, and reintegration of deployable devices into the NGEN environment. 
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	USN Processes Training

	Training Requirements
	FY14
	FY15
	FY16

	Students 
	860
	860
	860

	Convening’s
	24
	24
	24
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	USN NGEN Tools Training

	Training Requirements
	FY14
	FY15
	FY16

	Students 
	1100
	445
	1100

	Convening’s
	36
	22
	36



The TXS Contractor shall: 
a. Provide TXS training material and SME support to the ES Contractor to deliver TXS training. 
b. Provide TXS input to the ES contractor on NGEN processes and tools training in the operational NGEN environment identified in Table 3.3-5: USN NGEN Process Training and Table 3.3-6: USN NGEN Tools Training.
