PRE-AWARD PROCESS

SPAWAR HQ/SSC Charleston/SSC San Diego 

Contract-Specific Customer Survey

(To be completed within 30 days of the award of the contract)

1.  Please indicate the contract number:      
2.  My contract negotiator/Contracting Officer offered and/or provided quality assistance with preparing the procurement request (PR) documentation.

 FORMCHECKBOX 
 Strongly Agree     FORMCHECKBOX 
 Agree     FORMCHECKBOX 
  Disagree    FORMCHECKBOX 
 Strongly Disagree   

3. My contract negotiator kept me well informed of the progress of my procurement.

 FORMCHECKBOX 
 Strongly Agree     FORMCHECKBOX 
 Agree     FORMCHECKBOX 
  Disagree    FORMCHECKBOX 
 Strongly Disagree

4. My contract negotiator awarded the contract within the timeframe specified in the approved milestone plan. 

 FORMCHECKBOX 
 Strongly Agree     FORMCHECKBOX 
 Agree     FORMCHECKBOX 
  Disagree    FORMCHECKBOX 
 Strongly Disagree   

5. The contract that was awarded met my needs. (If you do not agree with this statement, please explain under the comments).

 FORMCHECKBOX 
 Strongly Agree     FORMCHECKBOX 
 Agree     FORMCHECKBOX 
  Disagree    FORMCHECKBOX 
 Strongly Disagree   

6.  I received a copy of the contract in a timely manner.

 FORMCHECKBOX 
 Strongly Agree     FORMCHECKBOX 
 Agree     FORMCHECKBOX 
  Disagree    FORMCHECKBOX 
 Strongly Disagree   

7.  The contract negotiator and Contracting Officer conducted their duties in a professional manner.

 FORMCHECKBOX 
 Strongly Agree     FORMCHECKBOX 
 Agree     FORMCHECKBOX 
  Disagree    FORMCHECKBOX 
 Strongly Disagree   

8.  The contract negotiator, Contracting Officer and I worked well together as a team.

 FORMCHECKBOX 
 Strongly Agree     FORMCHECKBOX 
 Agree     FORMCHECKBOX 
  Disagree    FORMCHECKBOX 
 Strongly Disagree   

8a.  Comments on statements 2 – 8:

     
Do you have any suggestions for improving the contract pre-award process?

     
Originator’s Name, Code



Date

